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Elements |Observations
Seating
allocation | The following table indicates the gross deficiencies in the number of dedicated
wheelchair spaces provided in the respective 2010 Stadia, based on 0,5% of
seating being dedicated to wheelchair users.
Stadium City Total Required Total
seating wheelchair wheelchair
spaces spaces
(0.05%) indicated on
DWG* (Revised in
2009, Supplied by
Match event
services)
Soccer City Johannesburg 87 000 435 118
Cape Town Cape Town 68 000 340 110
Moses Mabhida Durban 56 000 280 80
Ellis Park Johannesburg 70 000 350 122
Free State Stadium | Bloemfontein 48 000 240 82
Mbombela Nelspruit 48 000 240 199
Nelson Mandela Bay | Port Elizabeth 47 000 235 90
Loftus Versfeld Pretoria 50 000 250 12
Royal Bafokeng Rustenburg 42 000 210 79
Peter Mokaba Polokwane 45 000 225 176
Total 2805 1068
Based on the South African Building Regulations :
(iii) three wheelchairs or a number of wheelchairs equal to 0,5% of the number of fixed
seats for which the auditorium or hall is designed, whichever is the greater, where such
number of fixed seats is more than 400.
This is supported by the LOC’s own guidelines and international best practice, as
a minimum requirement.
The is no basis to suggest there has not been adequate demand as MATCH have
confirmed that all wheelchair spaces in the major stadiums were sold in the first
phase of ticket sale. This is academic as the provision of these spaces is a
requirement not a discretionary option for the host cities to decide on
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Signage

In general at the majority of the stadia there is insufficient signage and the
signage that was present had insufficient colour contrast between the
signage and the general environment making signage difficult to see and
comprehend.

The international symbol for access has not been used inconsistently and
the type of symbols vary in the stadia.

Signage is generally
confusing, misleading and
the tactile signs, where
present, are located at
heights difficult to locate
and read.

In certain stadiums such as

the Cape Town stadium there is far too much repetitive signage as well as
signage pointing in the incorrect direction.

No tactile way finding has been used in any of the stadia

Floor and
Ground
Surfaces

There is ground surfaces with vertical changes of
15mm or more and have not been attended which is
hazardous to spectators in the stadia.

At various locations there are gratings along the paths
of travel with openings that are at least 38mm by
42mm: no floor opening should be greater than 13mm

by 13mm. This is therefore a problem area.

There are areas within some of the stadia
that have been treated with, what appears
to be resin, and then polished. A polished
surface has a high glare factor and a very
low slip-resistance coefficient.
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Along the exterior routes there are pavers at some locations that have a
cobble stone finish or similar. These types of surfaces are exceedingly
difficult to maneuver over for various people, including the Elderly, people
pushing prams and people using wheelchairs.

Stairs

There are staircases which have open risers, this should be avoided as it
could potentially be dangerous to people with various disabilities.
Staircases, both in the general seating area as well as within the VIP
areas, pose great overhead danger to pedestrians making use of the
stadium. There appear to be no overhead warning in place or any form or
barriers.

General staircases have handrails that do not comply with the
requirements, by being located too high and only having one handrail and
by terminating abruptly.

Routes

There are turnstiles on the route into the stadia. Turnstiles do not form part
of an accessible route, and at the majority of the stadia there are only
manual alternative entrances, which do not enable independent access to
the stadia.

In some cases there are flap gates, but there do not appear to be
connected to an automatic access control system.

There is a general lack of accessible counters, for information or
assistance within the stadia environment.

Public
transport
systems

The majority of the transport systems were not assessed due to being
unavailable at the time.

The movement of users to and from the BRT and the Metrorail into the
stadium was unclear most of the time and, if available, was also not
accessed due to unavailability.

At the majority of the stadia the public transport interface was too far from
the entrance of the stadia and many people would find it difficult to cover
that amount of distance without exhaustion and other complications.
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Parking

The majority of the accessible parking bays were not reviewed on site due
this work being incomplete, however it has been identified that the majority
of the stadia have insufficient numbers of accessibility parking bays. It has
been brought to attention that the ceilings in the undercover parking bays
are too low to effectively deploy a lift from a vehicle. The methods used in
designating accessible parking bays are inadequate and the International
symbol for access has not been used in some cases as well as the signage
being too small.

Toilets

It was observed that the accessible toilet facilities that were evaluated do
not comply with the requirements. In general the toilets are located at the
incorrect height, the grab bars are incorrect and the basins and faucets are
incorrect.

In some cases the handle on the doors and the locking mechanism of the
doors leading to the accessible toilet are not according to the requirements.
It appears that some of the accessible toilets need access cards in order to
be accessed. The concern with this is that it is not clear how this system
will work and who will be in charge of the control cards and will there
permanently be a guard at the door? Will the cards be in the hands of the
users of these facilities?

Lighting levels

There appears to be insufficient lighting in the walkways of the stadia.
There is insufficient colour contrast between the wall and the floor surfaces
in the walkways compromising independent mobility through the stadia.

Elevators

In some cases the internal measurements of the elevator appears to be too
small and only accommodates one wheel chair users at a time. There is
also a concern for the amount of elevators for the use of spectators as well
as the distances that have to be traveled to gain access to an elevator.

The exterior controls of the elevators are generally located at a height too
high to be effectively used by all the spectators of the stadia.

Ramps

The ramps handrails are too high and there are, at the majority of the
stadia, only one handrail and not two. In general the ramps are too steep
for the length of the ramps and in some cases have a cross slope which
could be potentially very dangerous to some of the specators.

Some ramps have a reported gradients in excess of 1:10.
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Raking and
Sight lines

Sight lines from many of the stadia do not address the additional height
needed for the accessible seating; this is especially prevalent in the
hospitality seating. In certain stadia the position of the seating or the height
of the handrails obstructs the sightlines of wheelchair users. This prohibits
people making use of the accessible seating from viewing the field at times
when other spectators are jumping to their feet in support.

Seating

Beside the problem with the amount of accessible wheelchair seating that
has been provided, some of the accessible seating within the stadia is in
the same environment as the cafeterias. This makes it difficult to access
the seating generating problems for spectators. In addition to this it is not
clear where persons who use walking assistive technology will be placed.
There is also been no clarity on seating positions for spectators with
hearing impairments as well as visual impairments.

Communication
systems

There are no signing interpreters within the volunteer component or any
potential sign language training. No provision has been made for signing
on the general announcements carried on the stadium screens

Simultaneous

While there has been some suggestion that this will happen, it will be at a

commentary very limited level. It has been suggested that there will only be provision for
15 headsets.

Evacuation The evacuation plans have not been presented.

UA Consultant It is an express requirement of the FIFA Guidelines that UA Consultants

reports were appointed to the professional teams on all stadia. No UA Consultant
reports have been presented by any of the stadia management.
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